
Expansion Timeline & Availability

Q.	 When will the new beds be available? 
A.	� The new beds will open in late August 2025. 

Expressions of interest are now welcome.

Q.	� How many new rooms are being 
added? 

A.	� Fairway is expanding with our new House 6 
providing an additional 17 brand-new bedrooms in 
our Bayside facility.

Q.	� What is the current status of the 
expansion? 

A.	� 17 brand new bedrooms will be available in our new 
House 6 in October 2025.

Q.	 Is there a waiting list? 
A.	� We recommend submitting an expression of 

interest and an application early to secure your 
place.

Q.	� Can I tour the facility during 
construction? 

A.	� While the new rooms are under construction, 
we offer tours of our existing facilities and can 
share floor plans and renderings of the new 
accommodation.

Room Features & Layout

Q.	 What are the new rooms like? 
A.	� Our new rooms are modern, private, and designed 

for comfort. All feature ensuite bathrooms and most 
have access to garden areas or pleasant views.

Q.	 How large are the rooms? 
A.	� Rooms are generously proportioned, averaging  

25-27m² including the private ensuite (3.5-6m²).

Q.	 What views do the rooms offer? 
A.	� Room aspects vary, including garden views, internal 

courtyard outlooks, and elevated neighbourhood 
vistas depending on location.

Q.	 What’s included in each room? 
A.	� All new rooms in House 6 include a private ensuite 

bathroom with Milton Shower Chair, resident-
controlled air-conditioning and heating, king single 
beds all with Cobalt Premium Care mattress,  
55” UT8050 4K UHD LED smart TV systems, superior 
fixtures, feature cabinetry, recessed personal boxes 
at entry, built-in fridge space, safety features 
including night lights and grab rails, with all modern 
assistive equipment available to support your 
independence.

. Q.	� Can I bring personal items or 
furniture? 

A.	� Yes – we encourage you to bring personal touches 
to make your new room feel like home. Rooms are 
designed to accommodate your favourite furniture 
pieces and cherished belongings.

Q.	� What community spaces are 
available? 

A.	� Residents enjoy access to the vibrant Frida 
Kahlo Café, comfortable lounges, reading areas,  
landscaped gardens, and various lifestyle activity 
spaces. Multiple new dining and lounge areas 
in House 6 have varied outlooks - courtyard 
views and a new external undercover balcony 
with elevated perspectives of the surrounding 
neighbourhood.

Q.	� Can I continue pursuing my hobbies 
and interests? 

A.	� Absolutely. Our lifestyle program is designed 
to support your existing interests and help you 
discover new ones if you wish.



Care & Support

Q.	 What kind of care will I receive? 
A.	� Fairway provides personalised, 24/7 care based 

on your needs. Your care and service plan will be 
developed in consultation with you and regularly 
reviewed.

Q.	 Will I be involved in care decisions? 
A.	� Yes – you’ll be at the centre of all decisions. Your 

preferences, routines, and health goals  drive the 
development of your care and service plan.

Q.	 How does Fairway protect my rights? 
A.	� We protect your rights by adhering to the new Aged 

Care Act’s Statement of Rights. This encompasses 
a range of entitlements, including the right to 
independence, autonomy, and freedom of choice, 
as well as equitable access to quality and safe 
care. Additionally, it protects individuals’ privacy, 
ensures person-centred communication, and 
guarantees the ability to raise issues without fear of 
reprisal. 

Q.	� Can my family be involved in care 
planning? 

A.	� Yes – only with your consent, families can be 
actively involved in your care and well-being.

Q.	� What if I have a concern or 
complaint? 

A.	� We encourage open feedback and have clear 
processes to resolve any concerns quickly and 
respectfully.

Q.	 How are emergencies handled? 
A.	� We have robust processes and procedures for 

health emergencies, fire safety, and other risks – 
registered nurses are on site 24/7.

Daily Life at Fairway

Q.	� What’s included in daily life at 
Fairway? 

A.	� Your care includes nutritious meals prepared 
on-site, laundry and cleaning services, access to 
allied health and wellness services, and social and 
lifestyle programs. 

Q.	 What social activities are available? 
A.	� Fairway offers a wide range of additional lifestyle 

optins - activities including , music appreciation, 
exercise classes, tri-bike rides, high teas, arm chair 
travel, specialised activities to meet the needs 
of those diagnosed with medium to advanced 
dementia and various special interest groups. 

Q.	 When can my family visit? 
A.	� We encourage families and friends to visit at times 

that suit the resident. Flexibility and spontaneity are 
key. 

Q.	� What community spaces are 
available? 

A.	� Residents enjoy access to the vibrant Frida 
Karlo Café, comfortable lounges, reading areas, 
landscaped gardens, and various lifestyle activity 
spaces. Multiple new dining and lounge areas in� 
House 6 with varied outlooks - courtyard�	
views and external undercover balcony with�	
elevated perspectives of the surrounding�	
neighbourhood

Q.	� Can I continue pursuing my hobbies 
and interests?

A.	� Absolutely. Our lifestyle program is designed 
to support your existing interests and help you 
discover new ones if you wish.



New Aged Care Act & Standards

Q.	� What’s changing under the new Aged 
Care Act (from 1 July 2025)? 

A.	� The new Act brings a stronger focus on rights, 
transparency, safety, and quality of care. All new 
beds at Fairway will operate under these updated 
requirements. 

Application Process

Q.	 How do I apply for a bed at Fairway? 
A.	� You’ll need a current Aged Care Assessment 

(ACAT/ACAS). Our team can help guide you 
through the process. 

Q.	� What happens after I submit an 
expression of interest? 

A.	� Our Admissions Coordinator will contact you to 
discuss your needs, arrange a tour if desired, and 
explain the next steps in the application process. 

Q.	� What documentation will I need? 
A.	� You’ll need your ACAT/ACAS assessment, a 

completed Fairway application form and financial 
summary form. You will need to undertake a means 
tested care fee assessment via Services Australia 
and provide us with a current Medical Health 
Summary from your general practitioner. Our team 
are available to guide you every step of the way.

Q.	� Do you offer respite care in the new 
rooms? 

A.	� The availability of respite beds can be discussed 
on an case by case basis and is dependent on 
availability of beds. 

Get In Touch

Still have questions or want to apply for a bed? 

Contact us:

9599 4199

195 Bluff Road
Sandringham VIC 3191

newneds@fairwayagedcare.org.au

www.fairwayagedcare.org.au


