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16th November 2020
Dear Residents, Relatives and Friends,
We are pleased to provide you with yet another update to the easing of visiting arrangements at Fairway
Bayside Aged Care, which take effect as of Wednesday, 18th November 2020.
The most recent Government updates enable us to take some significant steps forward. We are very
pleased to inform you of the following:
RESIDENTS CAN NOW LEAVE THE FACILTY
Residents are now able to leave the facility for any reason, provided they comply with current restrictions
applicable to all Victorians when they leave their homes.
These requirements include:
•
•
•
•
•

Wearing a face mask
Social distancing (keeping 1.5m distance)
Private/public gathering limits (e.g. 10 people outdoors)
Not knowingly mixing with persons who are unwell, isolating or in quarantine
No more than 2 people from 2 different households to visit your home at the
same time.

We would encourage you to familiarise yourselves with the rules which presently exist as part of Victoria’s
stage 3 restrictions. Please inform Mandi Bonheur, who is responsible for managing bookings of your
intention to take relatives out of the facility. This way we can ensure visits to all residents are coordinated
with times they are on the premises.
In order to do this, please email booking@fairwayagedcare.org.au or call 0492 921 768
A SINGLE HOUSEHOLD CAN NOW VISIT A RESIDENT AT FAIRWAY FOR UP TO TWO HOURS SUBJECT
TO DENSITY LIMITS.
Even though residents are now able to leave Fairway for any reason, we still need to comply with Government
directives about how many people can visit Fairway and for how long they may stay.
This means people living in the same household can now visit Fairway together. Numbers will be limited to the
size dimension of the room. This means no more than 4 people in the room. This includes the resident
themselves.
Please note all visitors must continue to wear a face mask and be screened upon arrival.
Children 12 and over should also wear a face mask.
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EXCURSIONS
Travel in vehicles, such as minibuses, for group outings can occur.
This gradual reopening is in line with Government directives and also enables Fairway to continue providing
a safe and coordinated approach to reintroducing visitors.
VISITING FAIRWAY
You can now visit Fairway anytime between 1100 -1600, Monday – Sunday. The limit continues to be
one visit per day per resident for up to 2 hours. In an effort to continue to manage the number of people
visiting residents, we ask that you:
•

request a booking for a visit by emailing booking@fairwayagedcare.org.au

OR
•

call mobile number: 0492 921 768 to book a visiting time.

Visitors need to continue to sign an attestation form before entering Fairway each time they visit. We have attached
a copy of the form each visitor will need to complete so you can print this off before you visit. If you are unable to do
this, we will provide you with a copy to sign when you arrive. (See attachment Fairway Visitor declaration.)
Whilst this is very heartening news, we cannot stress how important it is for us all to continue to play our part
in ensuring the safety of the residents, staff and all visitors, by continuing to do all the right things. We would
also very much appreciate you sharing this information with your immediate and extended family.
Should you have any questions, please contact either Kyan Ho or Cathy Lane.
We look forward to your continued visits.
Regards

Kyan Ho
Chief Executive Officer

Cathy Lane
Acting Director of Nursing

